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176 patrons surveyed  
 

Three Topic areas covered 

 

1. Digital Learning (75)  
2. Civic and Community Engagement (41)  
3. Education and Lifelong Learning (60) 

 

Two Branches Participating 

 

1. Barkman (9)  
2. Rawlings (167)  

Two  Rawlings Departments 

 

1. Community Relations (41) 
2. RRA (126) 

 

 

 

 

 

 

 

 

 

 

 

99% Patrons Strongly agree or agree they gained 
knowledge at PCCLD programs 

 

 Strongly Agree (57%) 

 Agree (42%) 

 Strongly Disagree (1%) 
 

99% Patrons Strongly agree or agree they gained 
confidence at PCCLD programs 

 

 Strongly Agree (42%) 

 Agree (57%) 

 Strongly Disagree (1%) 

  
 
99% Patrons Strongly agree or agree they will use 
what they learned at PCCLD programs 

 

 Strongly Agree (47%) 

 Agree (52%) 

 Strongly Disagree (1%) 
 

 
98% Patrons are more aware of PCCLD resources 

 

 Strongly Agree (51%) 

 Agree (47%) 

 Disagree (1%) 

 Strongly Disagree (1%) 

  

Note:  All branches are strongly 

encouraged to participate and take 

advantage of the opportunity to 

learn more about how 

programming impacts patrons.  

 

Typically, spring, summer and fall 

offer more suitable programs for 

surveys. 
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Patron’s comments about PCCLD programs 

  

This is my first class but definitely 
won't be my last! 

Interesting and varied subjects.  Great 
to learn what Pueblo is doing and 
where we are heading. 

Shows a person the many advantages of using the 
internet and how easy it is to use and navigate. 

Bring more multi-cultural programs 

and more multi-cultural topics. 


