
WE
NEED
YOUR 
HELP! 

NOTE: Actual 
sock monkey is 
NOT wearing 
superhero outfit.

FIND OUR  
SOCK
MONKEY!

$10 gift card 
reward  

for his safe
return!

If you 
received 
outstanding 
customer service today, 
give someone a STAR!

CUSTOMER SERVICE COUNTS

 Our Customer Service Counts  
 Program is very important to 
us.  It gives recognition to our team 
members who are providing excellent 
customer service.
• You receive a STAR pin for each 
positive comment card.
• You are entered into a monthly 
drawing.
• Collect and display your pins on your 
Customer Service Counts lanyard.
• Exchange your points for fantastic 
prizes.

THE SOCK MONKEY TRAVELS 
TO THE DEPARTMENT THAT HAS 

RECEIVED THE MOST STARS!


