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Credit Card Do's

the acceptable uses of your Credit Card, and ask
estions if you need clarification

eep all documentation, including itemized receipts, relev:
0 each purchase . Retention of all receipts is required for 1«
ays in the event you have a return/refund

load all applicable receipts for the previous month to
llilink by the 5" business day after statement is
able.

ith changes to the Credit Card policy a



Credit Card Don’ts

t put anything on a Credit Card that should be put on a
chase Order using eRequester.

on’t respond to any suspicious emails or phone calls with yo
ard or personal information (if you’re questioning it, it’s most
ikely fraudulent)

on’t turn in summarized receipts. Receipts must have detail of
rchase.

’t use the credit card for expenses related to family an
accompanying you on business travel, to purchas
ohol, or any other restricted items



isputes/Lost or Stole

en, Why, and How to file Dispute — Con
inance immediately

Lost/Stolen Cards: Contact Finance & UMB
immediately

— Important numbers to have in this case:
Call: 1-800-VISA911
udulent Charges and Calls

y Requirement



How to Log in to Intellilink




Login Instructions

Visa IntelliLink
Spend Management

VISA

Your username is your
email address and
temporary password
Welcomel
which you will be
prompted to change
at initial login




v’s Visa IntelliLink
Spend Management

Count on more:

Memorable Word

Please establish a "memorable word" that will be used for
login authentication

Please select v

(This is your "memorable word") Minimum of 5 and maximum of
15 alpha characters” Upper or lower case. No spaces or numbers;

Submit

Memorable Werd

Please enter the characters from your memorable word:

Character 1 n

al login, each user will be required to Chardoere . -
a memorable word between 5 and Character 4 .
aracters. Each time a user
tool, he/she will have to enter
that memorable word
t).

Back

View memorable word reminder




Terms and Conditions UMB

Count on more:

Please choose your location to view applicable Terms of Use.
N. America, Latin America, Caribbean. Asia Pacific, Central Europe, Middle East. Africa
Europe

VISA

This Agreement governs the use of Visa IntelliLink Spend Management, an online application for transaction dats consolidation and
reporting for financial management services (collectively, the "Services"). You must be a Registered User to use the Services. A
"Registerad User" is a user from whom Visa has received the information necessary to permit such person access to the Visa
IntelliLink Spend Management website, its accompanying applications, media, and documentation, and who has agreed to accept
those ferms of use. By using these services, you agree fo be bound fo the Terms of Use sef forth herein.

Az used in this Agreement, the terms "you", “your" or "user" are synonymous, and refer to the person using the Services in any way.

TERMS OF USE. Visa International Service Association, Yisa Worldwide Pte Limited, and Visa U.3.A. Inc. (collectively, "isa") grant you a
non-exclusive, non-fransferable royalty-free license to access the Visa Intellilink Spend Management's website located at
hitp-fintelliink spendmanagement.visa.com (the "Site"), and to use the Services in connection with your paricipation in the Visa Intellilink
Spend Management Pregram, conditioned on your acceptance without modification of the terms and conditions ("Terms") of this Terms of Use
Agreement ("Agreement™). The Services are licensed, to you by Visa for your personal use, AND ALL RIGHTS NOT EXPRESSLY GRANTED
ARE RESERVED BY VISA OR ITS LICENSORS. If you are a \isa Financial Institution, this Agreement and your use of the Services hereunder
iz gubject to in all rezpects the Visa International and Visa U SA Inc. Operating Regulations {the "Operating Regulations™). Non Financial
Institution users are permitted access pursuant to the sponsorzhip of a Visa Financial Institution as a service to your sponsoring Visa Financial
Institution.

NO UNLAWFUL OR PROHIBITED USE. You may not use the Services for any purpose that is unlawful or prohibited by these Terms. You
may not use the Services in any manner that could damage, disable, compromise or interfere with any Visa operated or affiliated website or the
network(s) connected to any other Visa service or any other party's use of any \Visa service. Unauthorized access to any Visa services, other
accounts, computer systems or networks connected to any Visa services, through hacking, password mining or any other unauthorized means
iz prohibited. Visa may monitor your use of the site without further notice for compliance with these Terms and conditions.

ACCESS AND PASSWORDS. Each time you enter your Account Mame (User Identification) and Password login information, you authorize
Visa to process your request and to retrisve andifor transmit information requested by you. Authorized access to the Senvices requires your
completion of a registration by providing current, complete and accurate information as prompted by the applicable registration form. You are
required to change the assigned Password for your Account Name (User Identification). You are the only person authorized to use your
Account (User Identification) and Password, and you agree not to permit or allow other persons to have access fo or use the same. You are
entirely responzible for maintaining the confidentiality of your Pazsword and Account Name (User Identification). Furthermore, you are entirely
rezspongsible for all activities that occur through the use of your Password or Account (User Identification). You agree to notify Visa immediately
of any actual or suspected unauthorized use of your Password Account (User Identification), or any other breach of security. For security
purposes, Visa will not disclose your Account Mame (User |dentification) or Password if you lose or forget it and, in such circumstances, you will
be required to contact your Program Administrator. If you are the Program Administrator and need to have your Password reset, you will need
to contact your sponsoring Issuer, its designated first level (Level 1) Help Desk or the Visa second level (Level Il) Help Desk. Visa will not be
liable for any loss that you may incur as a result of someone else using your Account (User |dentification) and Password, either with or without
vour knnwladne Howsver wou cnuld he hald liable for Insses incurred by Wisa or annther nary due to snmeons glze using voor Accoont 1 1zer

=

the term




VISA

VISA Password Maintenance - Password
Expired

It is recommended that you do not set your new password to be your internal
password used within your organization. You may not set your password to easy
words or your user id.

Your password must meet the following criteria:
+ Minimum number of characters: 8
+ Maximum number of characters: 16
« At least one lower case character
+ At least one upper case character
« At least one numeric character

Current Password

Mew Fassword

Confirm Password

In the “Curre
please enter the
password which
you.

In the “New Password
create your password
the criteria listed) and t
again in the “Confirm P
box.

Click “Save” once this i




UMB
assword Information Count on more:

d and memorable word you have set are what will be require

d will expire every 90 days. Once your password has expired, you wil
o set a new password upon log in.

orable will not change during your use of the website (unless you change i

er forget your password, please use the “Forgot your password?” link on the
reen and IntelliLink will send you an e-mail to allow you to reset yourself.

er wish to update your password or memorable word at any time, log into

k. From the Welcome screen, click on your name on the top right and then yo
dropdown menu with Password and Memorable Word.

(— - https://intellilink.spendmanagement.visa.com/Site/#/Settings/Settings_ml.asps_ O ~ @ & || B8 Visa IntelliLink Spend Mana.., %

V’S visa IntelliLink UMB

Spend Management

Home Administration » & Expenses v Reports v x Christopher

Image Library

Personal Settings
Language

The following diagram map is aimed to help you configure and manage your own personal settings. If you have any questions or wish to change seftings not av .
. Personal Settings
please contact your system administrator

Password

| Charge Groups Charge Codes |

IMlemorable Word
| Report Groups ‘ | Reports | -
| Approval Roles ‘ | Approval Rules | Hem
Contact
_ Fesonalfeai Christopher Cox - Personal Details  Edit Log Out
ername hris,cox/@cog




The Home Screen

After logging in, the Home screen displays. The Home screen is a dashboard of information specific to
your individual spending accounts and role within your company—cardholder, approver, and/or

administrator. .:__I._.

V’S Visa IntelliLink UMB
Spend Management

Home e Expenses v  Repors v 3 Tanerv
: GLENWOOCD
2 My Actions MY EXPENSES ‘ ; SPRINGS
= D
B Corporate Card | ***-=**-***.0408
&) Expense Reports
wil Announcements
UMB | VISA
BH Card Expensas P
. Action Required Pending Approval  Cumrent Balance (USD)  Available Credit (USD) Issuer Message
 Sense Resors 12 0 10.16 2,489.84
’ ' ; Important Note
- We will never ask you to provide credit
W Report Quibox Recent Periods

card details, password credentials, or any
personal information in an email or over
the phone. If you do receive a request like
# Pinned this please report it immediately to your
Administrator.

To show your favorites here, try pinning
items in menus by clicking S?

Last visit: 121202017




e Page Overv
age — Navigation Card

Navigation

Visa IntelliLink
Spend Management

Mavigation sits along the top of the Home
screen. V’S

Click a top-level menu item to see an
expanded menu. For example, click Expenses
to see your statements, then click a statement
period to view transactions for that period.

Home - Expenses w Reports v

The items displayed in the top-level menu umMB Statement - 12/31/2017

depend on your role and your organization’s Expense Reports Statement - 11/30/2017
settings. Statement - 10/31/2017

. - . L. - Statement - 09/30/2017
Tip: Areas with items requiring your attention

are marked with a red dot (®).

Statement - 07/31/2017




hanging Your Account View Within the Syste




Code feature will give employees the optio
the same codes to a group of transactions

ees can self-enable QuickCode by selecting Custo
within the Settings menu option

Cuick Coding

Marrative Details

#GL Code

4

[ Resst to single coding line

Tran Date

10M202017

10M22017

101442017

10182017

Receit [] [ @ Save

Supplier Amount Incl  Allocation
Www Newegg.Com 56.97

Yiww. Newegg.Com 32495  View
Amazon Mkiplace Pmis 2718 View

Amazon.Com Amzn. Com/bill 13.88




IS

me

Visa IntelliLink
Spend Management

s Expenses w Reports v

Personal Settings

R Tanerv

The following diagram map is aimed to help you configure and manage your own perscnal settings. If you have any questions or wish to change settings not available here then
please contact your system administrator.

Personal Details
Account Management
Management Codes
Default Codes

Approval Delegation

il -

Customize Views

6nal Settings

Security

&2017Visa. All rights reserved

| Charge Groups | | Charge Codes
‘ Report Groups | | Reports
‘ Approval Roles | | Approval Rules

Taner Arroyo - Personal Details  Edit .

Employes 1D 1170031

Usermname taner.amoyo@cogs.us
Company Unit Information Technology
Phone Mumber 970-384-6442

Email Address taner.amoyo{@cogs.us
Date Added D9i0Br2017

Date Modified 1003172017

Date Terminating -

Receipt Upload via Email

tarr.u.yhGyl.cBndxn@receipt-upload.com More Info ..

Manager Details

No Manager

Terms of Use



VIS

Home

Visa IntelliLink
Spend Management

» Expenses w Reports w

Personal Details

Account Management
Management Codes

Default Codes

il -

Approval Delegation
Customize Views

Audit History

Regional Settings

Security

| Charge Groups | | Charge Codes
| Report Groups | | Reports
| Approval Roles | | Approval Rules

Statement - Fields & Sort Order
Transaction Date v 4
Posting Date

Transaction Type

Supplier v
Supplier Order Number

Disputed

Personal

Source Amount

Tax Amount

Issuer Tax Amount

Amount (Tax Exclusive)

Amount (Tax Inclusive) v
Receipt

Receipt Image

Enhanced Data
Transaction Coding
Allocation v’

Expense Report Mame
Expense Report Number

QuickCoding v

General Settings

No Auto Closing
Windows

2 ranerv




econciling Your Expense
ding Transactions & Uploading Recei



Coding Cardholder Expenses

N A + indicates the transaction has been
v,s Visa IntelliLink
Spend Management coded correctly
Home e Expenses w Reports w

Account Statement
10/01/2017 to 10/31/2017

Taner Arroyo - UMB - Corporate (0408)

Tran Date Supplier Amount Incl  Allocation

101272017 Wiwvw Newegg.Com 56.97 View v !
101 272017 Wivw _Newesgg.Com 32495 View X
101472017 Amazon Mktplace Pmis 2718 View X
10M1572017 Amazon.Com Amzn_ Comybill 13898  View X

A x indicates the transaction needs to be
coded. Select the ¥ to view transaction; a
coding screen will appear




Transaction: Details

-

Purchase: 10/12/2017

Amount: 232493 UsD
Www.Newegg.Com, 300-390-1119

Summary Coding Approval Advanced
# GL Code Amaount Incl Tax Code
Line 1 ] ! | 324,95 v
Line 2 v \| | v
Search
Line 3 [ ] v o\ | v
\
Line 4 v |\ | v
More.. Balance 0.00
Description Receipt (]

Close Resat Save

Click the drop down and highlight Search another screen will appear...

22




Type in the code value or description to find a

specific code

Or click on Search again for a
list of all cost centers for this

(= Visa Intellilink Spend Management - Internet L%orer

segment.
/ | B

Lm https:--'intEIIiIinIr..:penclmanagemEnt.\.risa.c0rl-':et'ting:-'Fa'-,'curite:_cc.a:p?tran:acticn_ref: HE:."QEEIl?lEIl-l'-.'Iicxlbh:&eW}'Ee_num:ll?ElEGl&tran:acticn_line:l&'cc_t';.'pe:l':":l&acccu a8

/

Code Value
Description

Walid Codes Cnly

011177120
011177180
011177190
011177200
011177410
011177430
011177530
011177740
011173061
011173062
011173064
011173090

011179520

Flease search for the code you require.
be returned matching your criteria.

VISA GL Code - Sear¢h

01117

Yes ® a1 O

INTERMET FEES
COMNSULTANT FEES

OTHER PROFESSIONAL SVCS
SOFTWARE MODIFICATIONS
TRAVEL AND SUBSISTENCE
TRAINING

MAINT & REP -OFFICE EQUIP
EQUIPMENT LEASES

DATA PROCESSING FORMS
COMPUTER SUPPLIES

PRINTER SUPPLIES

OTHER OPERATING EXPENSES

COMPUTER EQUIPMENT

Page 1 View Help

ote that only the first 60 active codes will

Search

ch. This information will provide you with code manager details as well as specific
omments added to the code for usage.

Add codes that you use regularly fo your favorites below. This will place them within your
selact lists. A total of 15 codes per code type may be added to each list.

Once you have identified the
cost center click on the tto fill
it in on the coding screen

Note: To list this cost center as a Favorite Repeat this

so that it is listed in the drop down next process to sea rch
time, click on the At and then click - ¢ ¢ q
to enter that cost center in the cost center or S_e'gmen >an
field. add it to your

favorites




(& Visa IntelliLink Spend Management - Internet Explorer =Aa=E X UMB

E https://intellilink.spendmanagement.visa.com/Main/Transaction_l.asp?transaction_ref=H23920171014vlicxlbhs&page= 8wf=w a

Count on more:
Transaction: Details

Purchase:
Amount: 24.95 USLE
Www.Newegg.Com, 800-390-1119

Summary Coding Approval Advanced
¥ GL Code Amount Incl Tax Code
Line 1 011173090 v 32495

More.. Balance 0.00

Description Receipt ,[\\
Narrative goes here \

Close Reset Save

< £ X [

Once all of the segments have been coded complete the Narrative Details
with a description of the purchase. When finished click | sa= to complete the
allocation and approval of the transaction.

*Now the transaction will have a . on the Account Statement and you can move to
the next transaction.



Individual Coding on the Transaction

Users can split
the transaction

by clicking on the

+ sign

= https

Please select the number

amount allocated to each

Number of Lines required

Line 1
Line 2

Balance

Cancel

of lines that you would
er. You are ther
iné before saving

(& Visa IntelliLink Spend Management - Internet Explorer

Count on more:

lslE)

n https://intellilink.spendmanagement.visa.com/Main/Transaction_l.asp?transaction_ref=H23920171014vlicxlbhs&page=&wf=w

‘ Transaction: Details

t.visa.com/M

VISA Split Transaction Line

ke to spiit
able to change the
your changes

v

Line Amount
162.48

16247

Save

-

&2 Visa InteliLink Spend Management - Internet Expl,u-*.::ig pase.

nt:

Bummary

.Com, 800-390-1119

Approval Advanced
* GL Code Amount Incl Tax Code
Line 1 011173090 v 32495 v
Balance 0.00
Description Receipt ()

Narrative goes here

Close Reset

Save

Click the drop down and select the G/L or click on Search another screen will appear



P EE——— — —
u Visa IntelliLink Spend Management - Gﬁl-e Chrome - ‘ = | =

@ Secure | https:/intellilink.spendmanagement.visa.com/Main/Transaction_l.asp?transaction_ref=H23920171117xcfgqjnkj&page=8wf=w

Transaction: Details

Purchase: 11142017
Amount: §201.00 USD
Elegante Conference Cent, Colorado Spri

I
Summary Coding Approval | | Advanced |
# 5L Code Amount Incl Tax Code
Line 1 & [D11167410 » | 201.00| |No Tax ")

Line2 |

e [ ]

Line3 |

Lined |

S —"

Tax Paid

[ /

0
Mo Tax M
l

More.. Balance

Description

Receipt | & []

CGFOA Annual Conference hotel room

/

|. Close | | Reset |




[gle

me & EXPENSCS W HEPOMs W

Account Statement
10/01/2017 to 10/31/2017

Taner Arroyo - UMB - Corporate (0408)

Tran Date Supplier

10M12/2017 ‘Www Mewegg.Com
101272017 Www Newegg.Com
10M4/2017 Amazon Mkiplace Pmis
10152017  Amazon.Com Amzn_ Comibill
101772017 ‘Www Mewegg.Com
101972017 Www Newegg.Com
10/2472017 Amazon.Com Amzn_Comibill
10/25/2017  Amazon.Com Amzn_Comibill

102672017 Www Newegg.Com

Amount Incl

56.97

324 .95

2715

13.95

59.95

99.99

9.89

593

28307

| ANET W

Current Balance 0.00
Previous Balance 0.00
Credit Limit 250000

Allocation The second green check

mark indicates the transaction
has been approved. The
exclamation mark means

the transaction is pending

<

E |
=
%

e

1eW

<
@
=
-

<
(D
=
o<

View X
- . approval.
View X
View X
View X

Manage Receipt Images
Download Statement Report

Once a transaction has been coded you will see a green check mark
next to the transaction

@2017Visa. Al rights reserved

27

Terms of Use



Wisa IntelliLink
V’ S Spend Management Count on more.
Home e EXpenses v Reports w
UMB * 5> Statement - 12/31/2017 =

Expense Reports > Statement - 11/30/2017 »
Statement - 10/31/72017 =
Statement - 09/30/2017 e
Statement - 07/31/2017

If a statement cycle has a red dot,
there is a transaction within that
statement cycle that needs attention.
Either the approver has sent back for
changes or additional information or
you missed coding a transaction.

28



UMB@

Count on more:

Approver will choose to approve the expense or request
feedback

Transaction: Details
Purchase: 10122017
Amount: $324.95 USD

Www.Newegg.Com, 300-390-1119

Summary Coding Approval | Advanced
Approval Process History
Approval Required
All Transactions All Transactions

Cardholder Comments

Approver Comments

Close Save

29



‘@‘ Fraudulent Charges

* Fraudulent charges will happen — report fraud to Finance
immediately and follow procedures outlined in the P-Card
Guidelines — you are responsible for all activity on your card

* Finance will assist in coding fraudulent charges correctly.



Count on more:

Managing Receipts



RECEipt Imaglng Count on more.

Step 1 — Select Account Statements to view the Manage Receipt Images Link

32

Account Statement View

Account Statement
10/01/2017 to 10/31/2017
Taner Arroyo - UMB - Corporate (0408)

Tran Date

10122017

10122017

10142017

10152017

10172017

10192017

1072472017

107252017

10726/2017

Supplier

Wew Newesgao.Com

Wew Newesgao.Com

Amazon Mktplace Pmis

Amazon.Com Amzn.Comibill

Wew Newesgao.Com

Wew Newesgao.Com

Amazon.Com Amzn.Comibill

Amazon.Com Amzn.Comibill

Whanw Newegg.Com

Amount Incl

56.97

324.95

2718

13.88

59.95

99.99

§.99

593

28377

Allocation

=
[l
=
L
L

View A0
WView X
Miew X
WView X
WView X
Miew X
WView X
View X

Manage Receipt Images
Download Statement Report




Receipt Imaging

UMB®

Count on more:

Step 2 — A pop-up screen will appear with a link to Upload a New Image

33

(2 Viza Intellilink Spend Management - Internet Explarer

= B K

@ https://intellilink.spendmanagement.visa.com/ImageManagement/ImageStatement?accountNumber=3C2281 CF-DTFD-497F-837C- AFD4F2F734FC &periodld=6977. @

Manage Receipt Images

& Upload Upload via Email

TEST.pdf & TEST.pdf &

Linked Images Image Library




Receipt Imaging

®

Step 3 — Select Receipt in an appropriate format type from a

file on your desktop

@ Visa IntelliLink Spend Management - Internet Explarer

@ https://intellilink.spendmanagement.visa.com/ImageManagement/ImageStatement?accountNumber=3C2281 CF-DTF0-497F-837 C- AF04F2F7 34 FC Bperiodld =69

o B K

Manage Receipt Images

& Upload

Upload via Email

3 Documents
TEST.pdf L4 TEST.pdf

Images

@ Choose File to Upload

Image Library

a

@Qv| » Computer » data (\\gsfilel) (V) » Finance » Chris Cox » P-Cards » Receipts

Count on more:

Organize * Mew folder

- | +3 | | Search Receipts

ts ol

. Finance
. Utility Billing
. Broadband Billing

= Libraries

J? Music

(=] Pictures
E Videos

1M Computer

@ OneDrive - City of Glenwood Spring

mn

£, Local Disk (C)
I 5® abrasuite (\\gs3vm-abra) (0:)
¥ chris.cox (\gsfilel\userdata) (L)
5 data (\gsfilel) (Vi)
58 chris.cox (\W101.120.52) (X:)

34

File name:

Name

Date modified Type

No items match your search.

[ Custom Files (*jpeg:*jpg:"jee; ~|

[ open | [ conce |




V’S Visa IntelliLink
Spend Management

Home Administration v Expenses v Reporis v
Image Library
& Upload Upload via Email
——

2017121514235367 2 pdf

Click here for your unique
email address.

©2013Visa. All rights reserved

A pop-up window will
appear with your unique

email address.

/

UMB

$ christopher v

. VISA Upload via Email

To upload receipts to your account via e
receipt to the email address below:

il, please send your

‘We recommend saving this email address to your contact list or

address hook to avoid having o enter the email address every fime.

Close

s of Use




RECEIpt Imaglng Count on more.

Step 4 — Assign to Transaction(s) by selecting the items presented in the
Account Statement. The paper clip icon identifies transaction with the
receipt.

@ Visa IntelliLink Spend Management - Internet Explorer =NACE X
|E¢;‘ https://intellilink.spendmanagement.visa.com/ImageManagement/Imagelinking?accountMumber=3C2281 CF-D7F0-497F-837C-AFD4F2F734 FCBiperiodld=09772 8 ﬂ|
Image Linking
UMB: 10/12/2017 Amount: §56 97 USD Tl S R AR
& Upload Upload via Email
TEST.pdf X
E Date Summary Amount
10/11/2017  Waww.Newegg.Com 56.97 (USD)
IS @ Unlink

36



Receipt Imaging

Receipts associated with transactions can be viewed on the Transaction
Details screen

(& Visa IntelliLink Spend Management - Internet Explorer o5 S
ﬂ https://intellilink.spendmanagement.visa.com/Main/Transaction_l.asp7transaction_ref=H23920171014 efkvefnug8page=&wf=w a

Transaction: Details

Purchase:

Amount: S5t

Www.Newegg.Com, 800-390-1119

Summary Coding Approval Advanced

% GL Code Amount Incl Tax Code
Line 1 & (011178090 v No Tax v
Line 2 v ] ”
Line 4 v ]:] ¥

More.. Balance 0.00

Description Receipt |

<

Test

Close Reset Save

37



Important Dates

Statement Close Date: First day of Each Month

Cardholders:

— Upload Receipts & Code Transactions within 5
business days following the statement close date

Approvers:

— Review and Approve transactions within 8 business
days following the statement close date

Finance Department:

— Reconcile & Extract on the 10t of each month or the
closest business day



Questions?

e



http://www.google.com/imgres?imgurl=http://themarinfoundation.org/wp-content/uploads/2011/03/question-key.jpg&imgrefurl=http://www.themarinfoundation.org/about-us/frequently-asked-questions/&usg=__0hCNB0ivJYnPCJvY6tI16Cnf6aU=&h=332&w=376&sz=48&hl=en&start=12&zoom=1&tbnid=qSOPIESc9g6VkM:&tbnh=108&tbnw=122&ei=1jC-UIHAO8Hw2QXE0YDAAQ&prev=/search?q=questions&hl=en&sa=X&gbv=2&tbm=isch&prmd=ivns&itbs=1
http://www.google.com/imgres?imgurl=http://themarinfoundation.org/wp-content/uploads/2011/03/question-key.jpg&imgrefurl=http://www.themarinfoundation.org/about-us/frequently-asked-questions/&usg=__0hCNB0ivJYnPCJvY6tI16Cnf6aU=&h=332&w=376&sz=48&hl=en&start=12&zoom=1&tbnid=qSOPIESc9g6VkM:&tbnh=108&tbnw=122&ei=1jC-UIHAO8Hw2QXE0YDAAQ&prev=/search?q=questions&hl=en&sa=X&gbv=2&tbm=isch&prmd=ivns&itbs=1

Thank You ‘ UMB

40



