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1. When locating an account to make a new library card you find that the patron has duplicate accounts, you can merge the accounts into one record.
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2. To merge the accounts you will check the box at the beginning of each record that you need to merge.
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3. You will then click the button that is labeled Merge Selected Patrons.
4. It will ask you which record you want to keep and you will fill in the circle next to that record, and then click the Merge Patrons button at the bottom. 
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5. All accounts will then merge into the one chosen account.
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Merge patron records
Select patron to keep. Data from the other patrons will be transferred to this patron record and the remaining patron records will be deleted.

Card Name Date of birth| Category Library | Expires on
© | 1222203113948 JANETTE REED (1222203113948) | 1210911962 | STAFF (STAFF) | RAWLINGS | 12/31/2050
| 1222205869422393107 | Janette Reed (1222205869422393107) 1210911962 | OUREG (QUREG) RAWLINGS | 02/19/72019
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Merge patron records

Results

Patron records merged into JANETTE REED (1222203113948)
Janette Reed (1222205869422393107)

1 marks as last borrower of item transferred.

2 statistics transferred.
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