Installing the Widevine Media Optimizer plugin in Chrome (Windows 8) via Web
1. Your first step will be to open the control panel and Click on Uninstall a Program. You need to make sure that Adobe Flash Player Plugin is installed. I have also found that a fresh install of Google Chrome helps verify they do not have any “X” factors affecting your install so uninstall Google Chrome when you are in this area.

2. Next go to www.google.com and click “install Google Chrome”
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3. Now that Google Chrome is installed, go to www.widevine.com/download/videooptimizer/index.html - move down to where you see Chrome: Click Here>>. After it is downloaded you will see the .exe in the bottom left of your browser, click to launch the installer.
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Alternate Widevine Plugin Download Link

If you're having problems downloading the latest plugins or otherwise wish to download the latest Widevine plugins,
try downloading the plugins using an alternate installer, available through the links below.

These alternate installers do not require a network connection to install, so you can package them with your
application or otherwise. Once installed, the plugins will attempt to automatically update whenever they detect a
newer version of the client is available. However, it's possible your network configuration may prevent the browser
from updating properly. It's recommended you bookmark this page and come back periodically to manually
download newer versions of the plugins. That way, you can be sure to receive important security fixes and feature

improvements.

Choose the appropriate installer for your OS and browser:

Windows PC

1f you're downloading for - Internet Explorer: Click Here»

1f you're downloading for - Firefox: Click Here»

Mac 0s

If you're downloading for - Chrome, Firefox, or Safari: Click Here»

After downloading the installer file, you will need to open the file and follow the instructions on the screen to
complete your installation. For additional help, please contact the Widevine Support Team.





4. It is going to give you an error message “Installation failed. Please try again.” This is normal, hit “close” and restart the browser (Close then reopen)
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5. Now go back to your Chrome browser and go to “chrome://plugins”. You will now see a Plug-in called “Widevine Media Optimizer” Click to Always allow. (If Adobe Flash Player does not have this selected, select Always allow with this as well)
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6. 6. Now that you have your plug-in installed it is time to test this. Go back to hoopla and hit play on a piece of video content. It should play without issue now.
