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Real time comnﬁunicaiion with Work Life Special‘ists

LifeExpert is now providing personalized support with a human touch
that will allow members to experience a genvuine interaction with a
work/life specialist for tailored solutions on work/life balance issues.

e Readl time support

e Quick issue resolution

e Increased member satisfaction

e Convenient

e Personalized interaction

e Immediate feedback collection

e Ability fo address complex requests

e Superior customer experience M| Live Chat

Live Chat is currently available 6:30am-4pm MT

Log into COMPANY SITE: ProfileEAP.org
Set up your personal account or use your
COMPANY CODE: PCCLD

Please note: LIVE CHAT cannot
be used to schedule an EAP
appointment — call 800.645.6571 to

schedule Then click on the LIVE CHAT at the bottom
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https://commonspirit.mylifeexpert.com/

