
 

 

 

Welcome to the new look website.  Let’s get started……. 

Please follow these steps to download the new site to your phone or 
computer. 

Step #1.   If you have logged into ProfileEAP.org before, you will first have to 
clear your cache in order for the new website to load.  

To clear your cache: 

Open your browser (chrome preferred) and click on the 3 little dots at the top right of the browser 
then select More Tools 

 

Then select Clear browsing data 

 

 
 ProfileEAP.org 

Check all 3 boxes (it will not delete 
your saved passwords) and click on 
clear data 
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Once you have cleared your cache go to ProfileEAP.org . Then you will see this screen: 
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Step #2 Enter the email address you prefer to use and use your company code PCCLD 

 

 

 

Step #3 – you will see this message.  An email will be sent to your address requiring you to reset 
your password.  

 

 

 



Step #4 – This is the email you will get. If you didn’t receive this email - Please check your spam 
or junk mail for it – then click on reset password   

 

 

Step #5 – Type in your new password and click on change password  

 

Step #6 – You will be redirected back to the site.  Enter your email address and new password 
and click login 

 

If you have any difficult getting in – please click on email 
support for technical assistance 



You’re all set………enjoy the new site! 

 

 

 

 

 

 
 

 


